
Our mission is to enhance health, maximize function and transform lives.

Our Values are

Integrity

Compassion

Accountability

Respect

Excellence
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FYI DEADLINE 
 
The deadline for the next 
FYI is November 11. 

Email:
publicrelations@gaylord.org

November 4, 2021

Employee Giving Campaign Begins 
TODAY!

 Please join us in the cafeteria this afternoon from 
2-4 p.m. for a kickoff celebration with snacks and swag! 

We need your help to surpass our goal of 70% participation from 
employees across the organization. Employee Giving is a powerful 

statement to our patients, donors and community that we believe in Gaylord’s mission and 
are united in our commitment to provide world-class patient care. Support this long standing 
tradition by making a gift of any amount between today and November 19.   

All donors to the Employee Giving Campaign receive cool Gaylord swag AND will be 
entered into the largest raffle in Employee Giving history! To make your gift, please 
contact James (x3415) or Priti (x3567) in Development or stop by one of the tables staffed 
throughout the Wallingford campus in the coming weeks. Employee Giving Committee 
members will be stationed in Jackson and Milne lobbies, the cafeteria and in nursing areas at 
various times. Development staff will be visiting Cheshire, Cromwell and North Haven staff 
as well.  

But wait, there’s more! As a special offering, the first 15 new donors AND the first 15 
Evergreen Society members (staff who donate through payroll deduction) who increase 
their gift will win a special breakfast with Gaylord’s very own President and CEO, Sonja 
LaBarbera. 

Thank you for all you do, and for your commitment to Gaylord! 

Moderna Booster Clinic Available       
at Gaylord
The CDC approved Moderna booster shots and all Gaylord staff that have had their second 
dose of Moderna at least 6 months ago qualify. The CDC also approved mixing the booster 
shots, so if you got your second dose of Pfizer over 6 months ago or had J&J over 2 months 
ago, you may get the ½ dose Moderna booster now. Follow the link below and pick one of 
the 1/2 hour blocks available on either date. Please be sure to arrive during the 1/2 hour 
block you select, bring your vaccination card and a picture ID.

Thank You!

Clinic Dates/Locations
Friday, 11/5, 7:30 a.m. - 1 p.m., Brooker
Friday, 11/12, 8:30 a.m.- 2 p.m., Chauncey

Click here to sign-up for an appointment

https://www.signupgenius.com/go/60b084dafa62ea3fa7-moderna


It's that time of year again! Open Enrollment for 2022 
Gaylord Benefits is occurring now through Tuesday, 
November 9.

During this period, employees will be able to change 
their coverage, cancel coverage and add or remove 
dependents. This goes for medical, health savings 
accounts, dental, flexible spending accounts and any 
voluntary benefits. 

If you won't be making changes to your coverage this 
year, then there's nothing that you need to do. For 
more information, contact Human Resources at ext. 
2832.

2022 Benefit Open Enrollment 
Underway

Is there a charity close to your 
heart? Let us know.

Looking ahead to 
2022, the Community 
Relations Committee is 
asking Gaylord staff to 
submit local nonprofit 
organizations to be 
considered for a Casual 
For Causes dress down 
day. The submissions 
will be reviewed by the 
Community Relations 
Committee. Please send 
your submissions to 

Jamesrusso@gaylord.org, and include the following:

• Name of organization 
• Mission statement
• Reason you’re choosing this organization
• Website link

Check out the updated 
Quick Launch Links on 
the Intranet Homepage

Don't Forget To 
Change Your Clocks

Daylight Savings Time Ends 
Sunday, November  7



Physician Spotlight: Evening Hospitalists
Northeast Medical Group works as part of the Gaylord clinical team to provide 
care every day, around the clock, and is focused on delivering exceptional quality 
inpatient care. Meet the evening hospitalist team below:

Mohammad Atiqul 
Islam, MD       

Ang Zhang, DO         Luis Cedeno, MD         Vipul Jindal, MD      Fady Elshikh, MD

Did you know? 
The admission packet 
now includes a Meet 
the Hospitalists Team 
card so that patients and 
their families will better 
recognize their medical 
team. 

Nursing Services Brush Up on Their Skills
How is the Nursing Department working on providing the best care to our patients? Nursing Services 
participated in skill validation day in the Brooker Lecture Hall and Lobby on October 27 and 28. It was a 
wonderful multidisciplinary learning event with over 300 employees in attendance over the two 12 hour days. 
We had a fantastic team of presenters from all different departments including Respiratory Therapy, Speech 
Therapy, OT/PT, Pharmacy, HR, IT, Food & Nutrition, Infection Prevention, TeleSitting and the Cardiac 
Monitoring Room and the Wound Team. Validation day provides staff a hands-on opportunity to refresh their 
skills and education on key components of patient care. The interdisciplinary collaboration is wonderful and the 
Halloween theme was a big hit. Special thanks to the Nursing Education department for arranging such a fun, 
organized, learning event for our nursing staff!  



PARADEPARADE 2021



New CFO to Start on November 8
Chris Hayes, the former Vice-President of 
Finance for St. Mary’s Hospital in Waterbury, 
CT, will join Gaylord Specialty Healthcare as 
its new Chief Financial Officer on November 8, 
2021. Mr. Hayes replaces retiring CFO Arthur 
Tedesco who served in that capacity for the last 
seven years. 

Mr. Hayes comes to Gaylord Specialty 
Healthcare with significant financial leadership experience in the 
healthcare sector. He joined St. Mary’s Hospital – a member of 
Trinity Health of New England, one of the nation’s largest multi-
institutional Catholic healthcare delivery systems – in 2001 as a 
Financial Analyst and has served as Vice-President of Finance 
since 2017. At St. Mary’s, Mr. Hayes was directly responsible for 
Accounting, Budgeting, Productivity Management, Supply Chain 
and Revenue Cycle. 

Mr. Hayes is a native of Connecticut and a graduate of the 
University of Connecticut (BS, Economics) and Quinnipiac 
University (MBA, Healthcare Management). He also serves 
on a number of community-based board of directors within 
Connecticut, including Diagnostic Imagery of Southbury, 
Naugatuck Valley MRI and the Harold Leever Cancer Center.

“Chris is a wonderful addition to our leadership team,” says Sonja 
LaBarbera, President and Chief Executive Officer. “I look forward 
to working with him on Gaylord’s strategic initiatives related to 
growth and innovation as we solidify our position as a regional 
leader in medical rehabilitation."

Gaylord In Gaylord In 
The NewsThe News

News 12: 
Greenwich man leaves rehab facility 
following year long battle with 
COVID-19
click here

Fox 61: 
Homecoming for 25 year old COVID-19 
survivor
click here

WFSB: 
COVID longhauler walks out of rehab 
facility after spending seven months in 
hospital
click here

Gaylord recently 
appeared in Physical 

Therapy Products 
Magazine featuring 
therapy superstars 

Kaila Morin, Mary Ellen 
Santucci, Tim Kilbride 
and Erica Cutler who 

were interviewed about 
data-driven therapy.

Click here 
to read the 
magazine

https://bronx.news12.com/greenwich-man-leaves-rehab-following-yearlong-battle-with-covid-19-aftereffects
https://www.fox61.com/video/news/health/coronavirus/homecoming-for-25-year-old-covid-19-survivor/520-ab4ce0fe-b667-481c-a33b-719248993804
https://www.wfsb.com/video-covid-longhauler-walks-out-of-rehab-facility-after-spending-seven-months-in-hospital/video_426e33ce-2026-5815-aff2-e0f6f6c560e7.html
https://digitaledition.ptproductsonline.com/ptproduc/diged/20211011/index.html
https://digitaledition.ptproductsonline.com/ptproduc/diged/20211011/index.html
https://digitaledition.ptproductsonline.com/ptproduc/diged/20211011/index.html


Gaylord Cup Awarded to the Unit Secretaries
Congratulations to the unit secretaries on being 
awarded the Gaylord Cup in October. The unit 
secretaries have been key members of the team 
to help make the out trips process effective for 
patients and fiscally responsible for Gaylord. 
They have been able to refine the process and 
work with the attending physicians to ensure that 
the patient's trip to an outside provider needs to 
take place while the patient is here at Gaylord.

In FY 2021, patients came to Gaylord with over 
1,700 follow-up consults ordered by the discharging doctor from the acute care hospital. The unit 
secretaries fax all offices that are pending an outtrip to determine if the visit could be handled by 
our in-house specialists, by telehealth or can be postponed until the patient is discharged. This 
resulted in over 1,200 visits saving patients from leaving Gaylord. The patient was able to receive the 
care they needed without having to miss their meds, therapies, or treatments. The average cost just 
for transportation alone is about $860.00 per unit. This helped Gaylord avoid over $110,000.00 in 
expenses that were not medically necessary.

It has taken a little over two years and we can thank the secretaries for hanging in there, constantly 
looking at ways to improve the process, and providing support that helped patients here to get the 
care they need and saved the hospital a significant amount of unnecessary expense. Thank you all 
for your input, your support, and your attention to detail.

November
COPD Awareness Month

C.diff Awareness Month

Employee Giving Campaign
November 4-19 

Casual for Causes
November 5

National Radiologic Technology Week
November 7-13

Casual for Causes
November 19

Helping Hands Ice Cream 
Social and Pick-A-Hand Event

November 17

December

Casual for Causes
December 3

Inpatient Gym Annual Holiday 
Window Painting Event

December 9

Casual for Causes
December 17

Casual for Causes
December 31

January 2022

Casual for Causes

February 

National Heart Month

National Psychology Month

Casual for Causes

March 

National Brain Injury
Awareness Month

National Social Work Month

Casual for Causes

We appreciate all 
the support and 

assistance the last 
month to keep 
things running 
so smoothly on 

Hooker 1!  
Yazmin Ortiz & Senada Duracak



April 
National Occupational 

Therapy Month

Patient Experience Week

Casual for Causes

May 
Better Speech & Hearing Month

Stroke Awareness Month

National Hospital Week

Nurses' Week

Casual for Causes

June 
National Aphasia
Awareness Month

Casual for Causes

Gaylord Golf Classic
June 20 

Gaylord Gauntlet
June 25

July
Legacy Week

August

Important Announcement from the 
Cafeteria 
Daily at 4:00 p.m. until close, the cafeteria will be self-service only 
and self-check-out only (i.e. cashless). Please be prepared for this 
change as all of our team members will be assisting with the patient tray 
line during this time. Forms of payment that can be used are: Apple iPay, 
Android Pay, Google Pay, Credit Card, Debit Card, PAU's (formerly known 
as meal vouchers), and Gift Cards. Hot meal options will still be available 
in the evenings as weigh and pay. Instructions are posted at the terminal 
and cafeteria services will be continue to be monitored. We apologize for 
the inconvenience and we thank you for your patience and understanding. 
This will be a temporary change and we hope to back to full service very 
soon.

Found on Gaylord's

Kudoboard
THANK YOU to 
our fellow Gaylord 
employees who are 
taking time to Share 
The Care and help 
our Nursing staff and 
most importantly, our 
patients!! We are so 
thankful to have your 
support!! 

      -Nicole Morrill

Cashless Self-Check Instructions:
• Touch screen to begin
• Scan your items to add to your order

If your item does not scan, please complete the following
• Choose your meal from the options listed on the screen
• From the chosen meal menu, select your item to add to order
• Click “view order” to see all items in your cart
• Click “go to payment” and select “credit card” to proceed to checkout
• Follow the instruction on the pin pad to pay by credit/debit card Attention 

 FYI  Readers:
If you would like to submit an article, 

promote an event, etc., in FYI, please email:
publicrelations@gaylord.org 

with your details. 

Thank you!



Gaylord recognized for its work during COVID
On September 18, the Midstate Chamber of Commerce recognized Gaylord Specialty Healthcare with the 
COVID Leadership Hero award at its annual meeting which was held at the Aqua Turf. The award cites Gaylord’s 
“exemplary service and dedication during COVID-19”.  This event included a proclamation from Mayor Kevin 
Scarpati of Meriden noting that “Gaylord has cared for more than 270 of the sickest COVID patients with the 
goal of rebuilding their function so they can return to their families and lives.” In addition, the Connecticut 
General Assembly presented Gaylord with an Official Citation expressing their “profound gratitude” for our 
“exceptional commitment to the community during the pandemic.”  The citation was introduced to the General 
Assembly by Senator Mary Abrams, Representatives Hilda Santiago, Catherine Abercrombie and Michael Quinn. 

H A N D S

Helping Ice Cream Social & 
Pick-A-Hand Event

Wednesday, November 17
Cafeteria, 11:30 a.m. - 1:30 p.m.

Cost: $3.00



Mandatory 
Flu Vaccination 
Program
 

SCHEDULE
Brooker Lecture Hall

Wed, Oct 27
12pm - 1pm

North Haven 

Fri, Oct 29
12pm - 1pm

Cheshire

Mon, Nov 1
12pm - 1pm
Cromwell

Mon, Oct 18
7am - 10am

Wed, Oct 20
2pm - 4pm

Thurs, Oct 21
7am - 9am

Fri, Oct 22
11am - 1pm

Mon, Oct 25
7am - 10am

Wed, Nov 3
7am - 10am

Fri, Nov 5
2pm - 4pm

Mon, Nov 8
2pm - 4pm

Tues, Nov 9
11am - 1pm

Wed, Nov 11
7am - 10am

Fri, Nov 12
2pm - 4pm

Mon, Oct 18
7am - 8am

Thurs, Oct 21
2pm - 3pm

Tues, Oct 26
2pm - 3pm

Fri, Oct 29
10am - 11am

Tues, Nov 2
12pm - 1pm

Fri, Nov 5
2pm - 3pm

Tues, Nov 9
2pm - 3pm

Fri, Nov 12
7am - 8am

All proof of vaccination must be received by the Infection Prevention Department by 
end of the day on Thursday, November 18, 2021. Copies of documentation must be 

forwarded with a FLU documentation cover sheet to FluVaccine@gaylord.org

☑  Bring insurance card
☑  Bring photo ID
    

Sign-ups 
are 

required 
for Hartford 

Healthcare clinics!

Visit the intranet 

homepage for more 

information.

Infection Prevention Clinic Hours
Holland Conference Room-Brooker 119

Infection Prevention flu clinics are reserved for employees/contracted staff that do not have insurance 
accepted by Hartford Healthcare at Home or require the high dose vaccine (65 and older). 

Administered by:
Hartford Healthcare at Home 

The insurances that will be accepted are as 
follows:
Aetna, Anthem (including Blue Cross/Blue Shield), 
ConnectiCare, Cigna, Medicare and the Medicare 
Advantage Plans for Aetna, and they will bill your 
insurance directly.
    
The insurances that will NOT be accepted are 
as follows:
Medicaid, Husky or Connect Card United HealthCare, 
Harvard Pilgrim, TriCare (there may be others)



Jessica Viszkocsoli
Alisa Rooks

Cynthia Rho
Karen Fortunato

Alexander Fletcher
Carol Vumbaco

Stefanie Hernandez
Kelly Gilmore

Dianne Turcotte
Khadija Rachad

Stephanie Wallace
Rosemary Benoit

Samantha Thompson
Kingsley Amoo-Mensah

Marquis Dorsey

Cook/Baker
PCT-L1
Intake Rep-Cromwell
PCT-L2
Pharmacist
CT Scan Tech
RN-L1
LPN-Float
PT-North Haven
RN-M1
Quality & Safety Assistant
HR Sourcer
Intake Rep-Cheshire
Pharmacist

EVS Aide

to the Gaylord Team!

Follow Gaylord Specialty Healthcare on Facebook! 
www.facebook.com/gaylord specialtyhealthcare

Gaylord is also on YouTube.
www.youtube.com/user/GaylordHealthcare

Follow Gaylord on Twitter.
twitter.com/GaylordHealth

Casual for Causes: 
November 5

For over a decade, Gaylord 
has supported the Casual for 
Causes (CFC) program. By 
purchasing a sticker, or the 
button which covers CFC for 
the year, staff show their support 

for organizations whose mission or services 
meet the guidelines of the Community Benefit 
Committee. By allowing staff to dress ‘down’ for 
the day (non-ripped jeans, clean sneakers, long 
shorts in the warmer weather), Gaylord provides 
vitally needed support to sister nonprofits, while 
permitting staff the opportunity to change up 
their daily wardrobe. 

Friday, November 5, 2021 is a CFC and the 
featured organization is: 
  East Coast Asian Dog Rescue

According 
to their 
website, 
“East Coast 
Asian Dog 
Rescue, Inc.
(ECADR) 
was 
established 
in 2004 
to rescue 
Pekingese, 
Pugs, 

Japanese Chins, Shih Tzus, and other toy/
small Asian breeds from kill shelters, abusive 
situations, and voluntary surrenders.”

To date, ECADR has helped over 350 Asian-
breed dogs find forever homes.
For more information, please visit https://www.
asian-dog-rescue.org/index.html

Employees need a Casual 
for Causes sticker or 
button to indicate their 
participation.

Stickers can be 
purchased for $2 in 
the Cafeteria, Human 
Resources, Jackson 2 
Outpatient, North Haven, 
Cheshire and Cromwell. 



National Radiologic Technology Week® is celebrated 
annually to recognize the vital work of R.T.s across the 
nation. The celebration takes place during the week of 
Nov. 8 to commemorate the discovery of the x-ray by 
Wilhelm Conrad Roentgen on Nov. 8, 1895. The week-
long celebration calls attention to the important role 
medical imaging and radiation therapy professionals play 
in patient care and health care safety.

Let's celebrate!
NATIONAL RADIOLOGIC TECHNOLOGY WEEK  

NOVEMBER 7-13, 2021

Check out some C. diff 
facts on the next page.

A Warm Thank You From Morrison Healthcare and 
Gaylord Community Relations Committee

A heartfelt thank you for the generosity showed by donating almost 750 
pairs of socks during the month of October. Boxes were set up in the 
Brooker Lobby, Jackson Lobby, Cafeteria, North Haven, Cheshire and 
Cromwell. Here are the totals for each location. 

Thank you goes out to the Director of Food and Nutrition, Tina Marchand. Tina suggested that Gaylord join 
Morrison in their collection efforts. All sites came together to help those in need. These socks will be distributed 
to different shelters in the area and will help hundreds of people stay warm during the winter months. 

Stay tuned for a paper products collection in the month of December.

• Brooker Lobby: 159 pairs
• Jackson Lobby: 53 pairs
• Cafeteria: 210 pairs
• Cheshire: 68 pairs

• Cromwell: 120 pairs
• North Haven: 131 pairs

Grand Total: 741 pairs



CS316107-A

65 AND OLDER 

STOP

CLOSTRIDIOIDES 
DIFFICILE (formerly known as Clostridium difficile)

Clostridioides difficile (also known as C. diff ) is a 
bacterium that causes diarrhea and colitis (an 
inflammation of the colon). C. diff infection can 
be life-threatening.

IMPACT

C. diff infection is estimated to cause almost 
half a million illnesses in the United States 

each year, and an estimated 29,300 deaths.1

About 1 in 6 patients who get C. diff 
infection will get it again in the subsequent 

2–8 weeks.1

One in 11 people over 65 diagnosed with a  
healthcare-associated C. diff infection die 

within a month.2

RISK

People are 7 to 10 times more likely to get  
C. diff infection while taking an antibiotic 

and during the month after.3

Extended stays in healthcare settings, such 
as hospitals and nursing homes, also increase 

their risk.

More than 80% of C. diff deaths occur.  
in people 65 and older.

SPREAD

C. diff spreads when people touch surfaces 
that are contaminated with poop from an 

infected person. 

Or when people don’t wash their 
hands with soap and water.

It can also happen when one healthcare 
facility fails to notify another when it 

transfers a patient with C. diff.

Healthcare professionals can help PREVENT C. diff by:

Optimizing the 
way they prescribe 

antibiotics.

Using the tests  
that give the most 

accurate results.

Rapidly identifing  
and isolating patients 

with C. diff. 

Wearing gloves and gowns 
when treating patients with  

C. diff—and remembering that 
hand sanitizer doesn’t kill C. diff.

Cleaning surfaces in rooms where 
C. diff patients are treated with 

EPA-approved, spore-killing 
disinfectant (see list K). 

cdc.gov/cdiff
 1 Guh AY, Mu Y, Winston LG et al. N Engl J Med 2020;382:1320–30. DOI: 10.1056/NEJMoa1910215
2 Lessa FC, Mu Yi, Bamberg WM et al. N Engl J Med 2015;372:825–34. DOI: 10.1056/NEJMoa1408913
3 Hensgens MPM, Goorhuis A, Dekkers OM, Kuijper EJ. J Antimicrob Chemother 2011. DOI: 10.1093/jac/dkr508



Do you know anyone who 
is looking for the following jobs: 

Environmental Services
Food & Nutrition

Refer them to Gaylord and you could receive a 

$500 net referral bonus
*external hire : $250 upon hire; $250 after intro period 

Check out the intranet homepage for more information.

Eligible employees include staff level employees, supervisors, and managers, unless in own department. Bonus payout is only for external hires. Referring employee’s name must be listed at the time the 
application is submitted to be eligible for the payout. Referred and referring staff member must be employed at the time of payout for referring employee to be eligible for payouts.



SAFETY 
COACH’S

 Corner 

SAFETY
COACH

SAFETY 
STARTS 
WITH  ME

Questions about 
CHAMP?

Ask a Safety Coach. Talk to a 
staff members wearing the 

Safety Coach button.

November’s Safety Habit:
Communicate Clearly 

using Phonetic & Numeric 
Clarification

Communicate Clearly
◆ What should we do?

• Ensure that we hear things 
correctly and understand things 
accurately

◆ Why should we do this?
• To prevent wrong assumptions 

and misunderstandings that could 
cause us to make wrong decisions

◆ Error Prevention Tools
• Phonetic & Numeric Clarifications

Source: HPI, Healthcare Performance Improvement, LLC.

‘Communication’ is not what 
you say, it’s what they hear.
Phonetic clarification
is good practice in clear 
communication which 
prevents errors with sound 
alike words. It is critical that 
we use phonetic clarification 
when we are communicating 
important information. When 
communicating verbally say the 
letter and follow it with a word 
that begins with the letter.

Numeric clarification 
is just as important as phonetic 
clarification in preventing 
miscommunication. Use of numeric 
clarification aides in correct reporting 
of lab values or ensuring the correct 
dose of a patient’s medication. It’s 
important that health care workers 
are on the same page, and so we use 
phonetic and numeric clarification to 
best deliver patient information.

Example of Numeric Clarification:
For 15 say “15, that’s one-five”
For 50 say “50, that’s five-zero”
For 0.9 say “0.9, that’s zero-point-nine”
For 3-4 say “the range of three to four”

A Alpha
B Bravo
C Charlie
D Delta
E Echo
F Foxtrot
G Golf
H Hotel
I India

J Juliet
K Kilo 
L Lima
M Mike
N November
O Oscar
P Papa
Q Quebec
R Romeo

S Sierra 
T Tango
U Uniform
V Victor 
W Whiskey
X X-Ray
Y Yankee
Z Zulu

Example of using 
phonetic clarification: 
say the name, then spell 
the name by saying the 
letter and the phonetic 
clarification for that letter. 

Phonetic Alphabet



https://register.gotowebinar.com/recording/8713541006497083139
https://www04.timetrade.com/app/trns/workflows/trns003p/schedule/appointment-type?locationId=trns-aod&resourceId=kimberly.weston%40transamerica.com&appointmentTypeGroupId=aod&fs=1


(Three digit code on back of card)

GIFT DESIGNATION

METHOD OF PAYMENT
☐  Payroll deduction (Please check desired amount above)

☐  My check/cash is enclosed $___________(Make checks payable to Gaylord Hospital)

☐  Please charge my gift of $___________to my: 

 ☐ Mastercard  ☐ Discover  ☐ Visa  ☐ American Express

CC#_______________________________________Exp. Date____/______CVV Code___________

Signature___________________________________

☐  $40.00 per pay period ($1,040)

☐  $19.02 per pay period ($494.52)

☐  $10.00 per pay period ($260)
*Payroll deduction will continue until you initiate a new level or terminate your deduction with the Development Office.

☐  $5.00 per pay period ($130)

☐  $3.00 per pay period ($78)

☐  $2.00 per pay period ($52)

☐  Other $_________________

WHY GIVE?
Employee giving is a powerful statement 
to our patients and the community that 
we believe in Gaylord’s mission and are 
united in our commitment to provide 
world-class patient care. Every gift, 
regardless of amount, is important in 
helping our patients regain their lives!

☐  Traurig Assistance Program    ☐  Gaylord Fund    ☐  Technology

Thank You!

EMPLOYEE INFORMATION (Please print)

Name_________________________________________Department__________________________

Address_______________________________________Work Phone__________________________

City________________________State_____Zip____________Location/Floor___________________

AMOUNT OF GIFT*

Scan this QR code with your phone 
camera to make a gift online.

Evergreen Society
Employees who donate 
through payroll deduction are 
enrolled as “Evergreen.” These 
members receive a special gift 
and acknowledgement for their 
continued support to Gaylord.



November 10th to 18th  
Coordinated by  

Gaylord’s Outpatient Cognitive Skills Group 
 

Please consider donating nonperishable food items such as: 

• canned vegetables and soup 
• canned tuna 
• pasta and sauce 
• peanut butter 
• rice 
• cereal 
• snacks/juice boxes 

Donations can be left in specified boxes around the facility - 
Jackson 2 Outpatient, Milne, Cafeteria and Medical Services  

 

Thank you in advance for your support!  

Questions: Shannon H., Outpatient SLP  shughes@gaylord.org 


